
Ambassador 
Activation/Re-Activation
Creative Review  |  01.22.20



Ambassador  
Activation 
Email concepts



Day Zero - Audience One 
Welcome Desktop Email

Subject Line:  
Your InterContinental Ambassador membership awaits. 

Pre Header: 
Indulge in benefits befitting the well-travelled. 

Alt Text: 
Sitting area at InterContinental Danang Sun Peninsula. 

Headline: 
A toast to your membership 
  
Body copy:
Congratulations on a year of elevated travel and unrivaled experiences with InterContinental® Ambassador.  

Your membership guarantees you rich benefits at more than 200 InterContinental® Hotels & Resorts around the world, including 
guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t 
forget to download the IHG app for convenient access to your membership card, to explore benefits further, and to make reservations 
at our member rates. 

We look forward to welcoming you on your next stay. 

CTA: 
VIEW ALL BENEFITS 

Module Headline: 
UPDATE YOUR ACCOUNT ANYTIME 

Body copy: 
Visit your account dashboard to change your password, update your contact information and more. You can also add your birthdate 
so we can celebrate with you. 

CTA: 
UPDATE MY ACCOUNT 

Legal: 
Terms and Conditions 
*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night 
Rate. Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 
hours prior to the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental 
Hotels & Resorts globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the 
Ambassador programme in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per 
room per stay and values are subject to change. 
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**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
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**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
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hours prior to the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental 
Hotels & Resorts globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the 
Ambassador programme in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
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Your membership guarantees you rich benefits at more than 200 InterContinental® Hotels & Resorts around the world, including 
guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t forget 
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*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night Rate. 
Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
per stay and values are subject to change.  
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guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t forget 
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Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
per stay and values are subject to change.  
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•  Guaranteed one category room upgrade 
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Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
per stay and values are subject to change.  
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Congratulations on a year of elevated travel and unrivaled experiences with InterContinental® Ambassador. 

Your membership guarantees you rich benefits at more than 200 InterContinental® Hotels & Resorts around the world, including 
guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t forget 
to download the IHG app for convenient access to your membership card, to explore benefits further, and to make reservations at our 
member rates. 

We look forward to welcoming you on your next stay. 

CTA: 
VIEW BENEFITS 

Module Headline: 
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Visit your account dashboard to change your password, update your contact information and more. You can also add your birthdate so 
we can celebrate with you. 

CTA: 
UPDATE MY ACCOUNT 

Legal: 
Terms and Conditions 
*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night Rate. 
Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
per stay and values are subject to change.  
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Welcome back to another year of discoveries with InterContinental Ambassador. 
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Body copy: 
Congratulations on a year of elevated travel and unrivaled experiences with InterContinental® Ambassador. 

Your membership guarantees you rich benefits at more than 200 InterContinental® Hotels & Resorts around the world, including 
guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t forget 
to download the IHG app for convenient access to your membership card, to explore benefits further, and to make reservations at our 
member rates. 

We look forward to welcoming you on your next stay. 
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Module Headline: 
UPDATE YOUR ACCOUNT ANYTIME 

Body copy: 
Visit your account dashboard to change your password, update your contact information and more. You can also add your birthdate so 
we can celebrate with you. 

CTA: 
UPDATE MY ACCOUNT 

Legal: 
Terms and Conditions 
*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night Rate. 
Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
per stay and values are subject to change.  



Day Zero - Audience Two 
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Subject Line:  
Welcome back to another year of discoveries with InterContinental Ambassador. 

Pre Header: 
Indulge in benefits befitting the well-travelled. 

Alt Text: 
Sitting area at InterContinental Danang Sun Peninsula. 

Headline: 
A toast to your membership 

Body copy: 
Congratulations on a year of elevated travel and unrivaled experiences with InterContinental® Ambassador. 

Your membership guarantees you rich benefits at more than 200 InterContinental® Hotels & Resorts around the world, including 
guaranteed one-category room upgrades, extended check-out, and credits to our restaurants and bars* for every stay. 

•  Guaranteed one category room upgrade 
• Extended 4pm check-out 
• Restaurants & bars credits** 
•  Complimentary weekend night* 

To help us deliver personalised experiences suited to your style, please update your preferences in your IHG account online. Don’t forget 
to download the IHG app for convenient access to your membership card, to explore benefits further, and to make reservations at our 
member rates. 

We look forward to welcoming you on your next stay. 

CTA: 
VIEW BENEFITS 

Module Headline: 
UPDATE YOUR ACCOUNT ANYTIME 

Body copy: 
Visit your account dashboard to change your password, update your contact information and more. You can also add your birthdate so 
we can celebrate with you. 

CTA: 
UPDATE MY ACCOUNT 

Legal: 
Terms and Conditions 
*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night Rate. 
Weekends may vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to 
the day of check-in in order to avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts 
globally, excluding InterContinental Alliance Resorts. Advance reservations are required and when joining the Ambassador programme 
in hotel, the weekend night cannot be redeemed for the current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: 
USD20/ GBP15/ THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding 
Danang and Mainland China), valid in select hotel restaurants, bars and minibars. For any currency/region not mentioned the 
equivalent of USD20 is to be given, converted at hotel exchange rate. Not applicable to in-room dining. Limited to one member per room 
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Resorts. Advance reservations are required and when joining the Ambassador programme in hotel, the weekend night cannot be redeemed for the 
current stay.  
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Benefits Module

Headline  
Enhance your travels. Enrich your life. 

Body copy  
Explore the world with the indulgences you deserve and let InterContinental® Ambassador ensure each 
stay leaves an everlasting memory. Revel in the refinements of the luxury sojourner and enjoy sought-
after destinations with upgrades to match. 

Module 1: Recognition 
Elevated recognition 
Platinum Elite status in IHG® Rewards Club, and the corresponding Rewards Club benefits 
Dedicated check-in area 

Module 2: Stays 
Stay enhancements 
Guaranteed one category room upgrade 
Complimentary premium internet 

Module 3: Provisions 
Refreshing provisions 
Restaurants & bars credit of up to USD20 for every stay** 
Complimentary mineral water 
[Mainland China Only: Complimentary breakfast for one each night you stay] 
[Greater China Only: Welcome fruit platter for Platinum Elite & Spire Elite members] 

Module 4: Scheduling 
Preferential scheduling 
Guaranteed extended 4pm check-out 
Complimentary weekend night* 

CTA 
SEE ALL BENEFITS 
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Day Five - Audience Two 
Reminder Desktop Email

Subject Line:  
Secure a guaranteed room upgrade for your upcoming stay at [Property Name].  

Pre Header: 
Renew InterContinental Ambassador for elevated stays and refinements. 

Alt Text: 
View of pool at the InterContinental Fiji Golf Resort and Spa. 

Headline: 
Enrich your expeditions 

[Headline Alts] 
Enrich your explorations 
Return to the place of privilege 

Subheadline: 
Upgrades, extended stays, and rarified benefits await. 

CTA: 
ENROL TODAY 

Body copy: 
We’ve missed you as an Intercontinental® Ambassador member and invite you to elevate your upcoming stay at [Property Name] on [Day Month Year], 
with the guaranteed privileges of an Ambassador membership. 

ENROL IN INTERCONTINENTAL® AMBASSADOR TO INDULGE IN RICH BENEFITS ONCE AGAIN: 

• Guaranteed one category room upgrade  
• Guaranteed extended 4pm check-out  
• Complimentary weekend night*  
• [For Club / Gold Members]: Platinum Elite status in IHG® Rewards Club, and the corresponding Rewards Club benefits  
• [For Plat/Spire Members]: Restaurants & bars credit of up to USD20 for every stay**  

We look forward to elevating your stays once again. 

CTA: 
ENROL TODAY 

Module Headline: 
UPDATE YOUR ACCOUNT ANYTIME. 

Body copy: 
Visit your account dashboard to change your password, update your contact information and more. You can also add your birthdate so we can celebrate 
with you. 

CTA: 
UPDATE MY ACCOUNT 

Legal: 
Terms and Conditions 
*Complimentary Weekend Night: Valid on the night of a paid weekend stay on the Ambassador Complimentary Weekend Night Rate. Weekends may 
vary by region. Must present ID & member number at check-in. Reservations must be cancelled at least 48 hours prior to the day of check-in in order to 
avoid a cancellation fee. Complimentary Weekend Night is valid at all InterContinental Hotels & Resorts globally, excluding InterContinental Alliance 
Resorts. Advance reservations are required and when joining the Ambassador programme in hotel, the weekend night cannot be redeemed for the 
current stay.  
**Restaurants & Bars Credit: The value of the up to USD20 credit is per stay and may change according to market and local currency: USD20/ GBP15/ 
THB600/ AUD25/ JPY2000/ HKD135/ SAR70/ EUR15/ MYR50/ IDR180,000/ VND280,000 (excluding Danang and Mainland China), valid in 
select hotel restaurants, bars and minibars. For any currency/region not mentioned the equivalent of USD20 is to be given, converted at hotel exchange 
rate. Not applicable to in-room dining. Limited to one member per room per stay and values are subject to change. 
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